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WARRANTY 
PARTS: One Year 
RPI Industries, Inc. warrants to the original purchasers, the equipment manufactured 
by it to be free from defects in material and workmanship under normal use and service 
within 12 months from the date of original shipment from the factory. 
Any items returned to the factory must be authorized by RPI Industries, Inc. 
refrigeration service department and shipped prepaid. Replacements will be shipped 
collect. 
This warranty does not include any materials, which have been subject to misuse, 
neglect, and damage in transit, accident, negligence or alterations. 

 

 

LABOR: One Year 
RPI Industries, Inc. warrants to the original purchasers, the equipment manufactured 
by it. RPI Industries, Inc. will for a period of 12 months from the date of original 
shipment from the factory pay the cost of labor for repairs and replacement of parts 
that it has determined to be defective. 
This warranty does not include the cost of labor for initial installation, start-up, 
correction of improper installations, by contractors other than RPI Industries, Inc. 
misapplications, repair due to abuse and negligence, by buyer, modifications, normal 
adjustments, drive time to and from repair site. The cost of service labor reimbursed 
will be based on straight-time rate and reasonable time for the repair of defect. 
All service labor charges are subject to approval by RPI Industries, Inc. service 
department. 

 

 

This warranty does not include the cost of labor for initial installation, start-up, 

correction of improper installations, by contractors other than RPI Industries, Inc. 



misapplications, repairs caused by abuse and negligence, by buyer, modifications, 

normal adjustments, drive time to and from repair site, and freon recovery or freon 

added. Th cost of labor reimbursed will be based on straight-time rate and reasonable 

time for the repair or defect. 

 

All service labor charges are subject to approval by RPI Industries, Inc. service 

department.  

 

 

MOTOR-COMPRESSOR– FIVE YEAR: 

RPI Industries, Inc. warrants to the original purchasers, that it will repair or exchange 
at our option at any time during the five years following the date of original shipment 
from the factory a motor-compressor or any part thereof is returned prepaid 
to nearest authorized jobber and is proved to our satisfaction to be inoperative due to 
defects in material or factory workmanship. 
This warranty does not apply to any electrical controls, condenser, evaporator, fan 
motors, overload switch, starting relay, temperature control, dryer, accumulator,  
wiring harnesses, or labor. 
Replacement of the motor-compressor assembly must receive prior approval from RPI 
Industries’ Inc. service department. Purchaser must have model number, serial number 
and date of shipment. 
No claims can be made against this warranty for spoilage of product. 

These Warranties DO NOT apply to Remote (compressors or condensing units 
supplied by others) 

 


